
 

 

  



 

 

TOWN OF SANTA CLAUS WATER QUALITY REPORT 

 

REPORT OVERVIEW 

 This report intends to give water users essential facts about daily water usage. To en-
sure the safety of our water, a partial listing of the town’s testing requirements are as 
follows: total chlorine, total coliform bacteria, lead, copper, and asbestos fibers. Chlo-
rine residual tests are running seven days per week. Total coliform tests are run four 
times per month to ensure that the disinfection (chlorinating) process is working. Lead 
and copper tests are run every three years to see if these elements appear in our water. 
Another required test is asbestos fibers. The town utilizes asbestos cement pipe in a 
portion of the system, so we monitor the corrosiveness of the water to ensure the fibers 
stay in place. Do not be alarmed when you hear that there is an asbestos concrete pipe 
in the water system; it is considered safe and is used worldwide. Now that the town 
produces water, there are and will be new testing requirements. Results of current 
testing are included in this report. Future testing requirements and results will also be 
included in this report. During the last testing year, the town had no violations. Other 
constituents of our water are tested daily at our water treatment plant, as well as at the 
Patoka Lake Treatment Plant. Those results are also included in this report. 

 

HEALTH INFORMATION 

Some people may be more vulnerable to contaminants in drinking water than the gen-
eral population.  Immuno-compromised persons such as persons with cancer undergo-
ing chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at 
risk from infections.  These people should seek advice about drinking water from their 
healthcare providers.  Environmental Protection Agency (EPA) and Center for Disease 
Control (CDC) guidelines on appropriate means to lessen the risk of infection by Cryptos-
poridium and other microbial contaminants are available from the Safe Drinking Water 
Hotline at 800-426-4791. 

 

 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, 
streams, ponds, reservoirs, springs, and wells. As water travels over the land's surface or 
through the ground, it dissolves naturally occurring minerals and, in some cases, radio-
active material. It can pick up substances resulting from the presence of animals or hu-
man activity. Contaminants that may be present in source water include: 

 

 
 

 Consumer Confidence Report 

available on-line 

After July 1, 2024, please see our website: www.townofsantaclaus.com 

for all of the same information provided in recent reports.  

 
 

 

 

 Remember, for boil advisories, water outages, etc., notifications, 

subscribe to CodeRed by following the Spencer County website link. 

 

Call the Superintendent’s office, Russ Luthy, at 812.544.3329 for 

questions or concerns. 

 

Statement Addressing Lead in Drinking Water: 
  “If present, elevated levels of lead can cause serious health prob-
lems, especially for pregnant women and young children. Lead in drinking 
water is primarily from materials and components associated with service 
lines and home plumbing. Santa Claus Utilities is responsible for providing 
high-quality drinking water but cannot control the variety of materials 
used in plumbing components. When your water has been sitting for sev-
eral hours, you can minimize the potential for lead exposure by flushing 
your tap for 30 seconds to 2 minutes before using water for drinking or 
cooking. If you are concerned about lead, you may wish to have your wa-
ter tested.  
 Information on lead in drinking water, testing methods, and steps 
to minimize exposure is available from the Safe Drinking Water Hotline or 
at http://www.epa.gov/safewater/lead.”    
 Lead and copper testing is done every three years in accordance 
with required regulations. 

http://www.townofsantaclaus.com


 

 

 

 

 

 

 

 

 

 

 

 

• Microbial contaminants, such as viruses and bacteria, may come from sew-
age treatment plants, septic systems, agricultural livestock operations, and 
wildlife. 

• In organic contaminants, such as salts and metals, can naturally occur or 
result from urban storm runoff, industrial or domestic wastewater dis-
charges, oil and gas production, mining, or farming. 

• Pesticides and herbicides may come from various sources such as agricul-
ture, urban stormwater runoff, and residential uses. 

• Organic chemical contaminants, including synthetic and volatile organic 
chemicals, are by-products of industrial processes and petroleum produc-
tion and can also come from gas stations, urban stormwater runoff, and 
septic systems. 

 
Radioactive contaminants can naturally occur or result from oil and gas produc-
tion and mining activities. To ensure that tap water is safe to drink, the EPA 
prescribes regulations that limit the amount of specific contaminants in water 
provided by public water systems.  
• Food and Drug Administration (FDA) regulations establish limits for con-

taminants in bottled water, which must provide the same protection for 
public health. 

Drinking water, including bottled water, may contain at least small amounts of 
some contaminants. The presence of contaminants does not necessarily indi-
cate that water poses a health risk.  

 More information about contaminants and potential health effects can be 
obtained by calling the Environmental Protection Agency’s Safe Drinking 
Water Hotline at 800-426-4791. 

 
CHLORAMINE/FLUORIDE ADDITION 
Patoka Lake Regional Water District and the town utilize chloramines to disin-
fect your drinking water. For all regular users, chlorinated water is the same as 
water disinfected with chlorine. However, kidney dialysis patients should con-
sult their doctor, and fish owners should call your pet store for more infor-
mation. As recommended by ADA and AWWA, Patoka Lake District participates 
in the State Dental Fluoridation program and adds fluoride to the treated wa-
ter. 
  
As an end consumer of water, you can help protect drinking water sources by 
increasing and promoting efforts to recycle materials and properly dispose of 
chemicals, used oils and petroleum products, batteries, and other household 
refuse.                                                                         

 

 

If you have any questions about the quality of your water, please attend our Water-
works board meetings. The meetings are held the second Tuesday of every month, 
beginning at 6:00 CST at the Town Hall.  
 

Our Public Water System Identification number is IN5274010.  

Listed are some significant contact numbers to call if you should have questions con-
cerning water quality: 

•  Santa Claus Town Hall                                                         812-937-2551 

•  Utility Superintendent                                                         812-544-3329 

•  Water Department                                                               812-544-2354 

•  Patoka Lake Regional Office                                                800-313-5589 

 
For emergencies during weekends, holidays, and after hours, call 812-686-
2234.  
  *Please use it only in emergencies. 

Friendly Reminder: 
For billing questions,  
call the Town Hall at 812-937-2551 ext. #2  
If your water is shut off for any reason, there will be a $50.00 reconnect fee. 

 

 Fees:  

Water Connection $750.00   

Out of Town Limits applications (water only) $ 125.00 

Water Deposit $200.00    Inspection- Residential . $ 35.00 

 
 

 
Fire Hydrant accessibility- 
 

In 2020, the fire department had problems accessing and operating the 
nearest fire hydrant while responding to a fire in CLV. The problem was due 
to landscaping and plantings that were blocking clear access to the hydrant. 
With the safety of all residents in mind, please keep an approximate ten-foot 
diameter clear area around hydrants in your yard. 



 

 


